Rules, regulations, and maintenance
Insurance, painting, cleaning, permanent mounting and kitchen counters
1. Insurance
When renting you are required to have insurance that covers all your belongings and
movables in the rental unit. The unit must be kept heated whenever there is risk of
frost.
2. Painting
Painting is only allowed with written approval from the owner. The color, who will
cover the costs and other details need to be stated in the written agreement before
you start painting.
3. Cleaning
Regular cleaning of your rental unit is required.
Kitchen: Regular cleaning is required, especially in the kitchen area where cooking
grease and fat accumulate quickly. Remove burn stains regularly from your oven top
using a recommended scraper and make sure that kitchen vents and filters are
cleaned on a regular basis. If your kitchen vent has a carbon filter, this also needs to
be cleaned and/or changed regularly. See product information and recommendations
online for further instructions.
Bathroom: it is important to clean drains, open drains and remove hair, as well as
wash/scrub in the shower so that fungus formation is avoided.
Other: it is important to clean the grooves of reversible windows.
4. Permanent mounting of shelves and other items
Drilling holes or otherwise mounting or attaching any furniture or objects such as flatscreen TVs and bookshelves without written approval from the owner is not allowed.
When the lease runs out, larger holes should be patched.
If the owner has approved mounting of curtain rods, shelves, etc. this is considered
permanent and expected to remain in the rental unit when the lease runs out.
5. Kitchen counters
Do not place hot pots or saucepans, wet glasses, etc. on the kitchen counter as they
can leave permanent stains. Water and any other spills should be dried up
immediately. Wood countertops need to be protected by applying a special
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countertop oil as required or at least once a year – remember to always follow
instructions for the chosen product.
Wooden floors, drains, taps/showerheads, doors and ventilation
6. Parquet and wooden floors
Water and other spills need to be dried up immediately. The floor needs to be
protected from movable furniture, by using furniture pads or other protective products
that keep the floor from getting scratched.
7. Kitchen and bathrooms sinks and drains
All drains in your rental unit must be cleaned and if necessary, treated with the use of
a proper drain opener, usually on a regular basis. Accumulated hair or other items
that may cause the drain to clog must be removed by hand by opening the lid.
8. Taps, shower heads and water pipes
Any visible water pipes underneath your washbasin can and should be tightened by
hand at least once a year. Some leaky taps or shower heads can also be tightened
manually to stop water from dripping. Use a towel or cloth for better grip.
9. Cupboard doors, other doors, locks and handles
If a cupboard door is loose, the hinges and handles can be tightened by simply using
a proper screwdriver. In case of problems with any locks, apply lock oil or other
recommended products that can help lubricate the lock.
10. Drying clothes
Avoid hanging clothes on doors and radiators. Avoid drying clothes indoors if the air
is already humid in your rental unit.
11. Ventilation
Airing rooms and letting clean air flow through your rental unit are vital for ensuring
that the indoor air quality is satisfactory and that problems with fungus due to
humidity and lack of circulation are avoided. During the winter season, “shock airing”
may be necessary (open all windows for about two minutes). Ensure that all vents
are open to ensure a steady flow of fresh air throughout the year.
Make sure to ventilate often when drying clothes or after using the shower and make
sure kitchen and bathroom fans are in regular use. Any condensation that appears
on windows must be wiped with a dry cloth, so as not to damage the frames and
surrounding woodwork. Be sensible with your furniture: remember to always ensure

2/4

that there is space between your furniture and any walls, so that oxygen may flow
freely and prevent any fungus from appearing on your furniture or walls.
Fire safety, lightbulbs, the Housing Cooperative Board, keeping pets and pest
control
12. Smoke detector/fire extinguisher
Batteries in all smoke detectors must to be checked at least once a year. Turn your
fire extinguisher upside down once a year and ensure that the arrow indicator is set
to green.
13. Light bulbs/downlights
All light sources need to be changed by the tenant as needed and be in working
order when vacating the rental unit.
14. Matters for the Housing Cooperative Board
If you have questions regarding name tags for the calling system, common laundry
room, janitor etc. you can contact the Housing Cooperative Board or the janitor. The
Housing Cooperative (“borettslag” or “sameie” in Norwegian) usually has contact
information posted in the common areas.
15. Mailbox
The letterbox signs must have a uniform expression. Order signs at
https://skiltbutikken.posten.no/postkasseskilt. The product chosen is "Postkasseskilt
stort, Hvit" (58 x 94). Must be in place 14 days after moving in.
16. Be a good neighbor
Rubbish should not be left in any of the common areas and the rules of conduct of
the Housing Cooperative (husordensreglene) should always be followed. Be
respectful and friendly.
17. Keeping pets
Pets are only allowed by written agreement with the owner and if the Housing
Cooperative allows it.
18. Neighbor complaints
Neighbor complaints can be reported to the owner at bolig@erlaeiendom.no. If the
building has a roof terrasse, you are not allowed to have parties. On a general basis,
it should be quiet after 23:00.
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19. Report pests
We do not want pests in our properties or apartments, so it is important that you
report to the owner if you should discover pests (rats, mice, cockroaches, etc.) in the
apartment or common area.
Get to know your rental unit
Stopcocks
Familiarize yourself with the location of all stopcocks in your rental unit. Consider
turning the water supply off if you are leaving for a long period of time.
Report big issues and issues if you are not able to handle yourself
Any issues that you suspect can do damage to the rental unit or the building need to
be reported to the owner as soon as possible. As a tenant, you are required to do
what you can to minimize any damage or economic loss if a crisis occurs. Minor
maintenance issues such as ensuring that locks are in working order are the
responsibility of the tenant. If in doubt, please contact us for clarification. If you wish
to make a complaint, you must do so within reasonable time. If you fail to do so, the
complaint might be rendered void. Clear/obvious issues must be reported within 14
days after takeover.
Fuse box
Localize and familiarize yourself with the fuse box and its index. Any electrical
shortages can usually be fixed by flipping the right switch in the fuse box. If the fuses
are all in their upright position and you are still experiencing a blackout or other
electrical problems, contact us for further instructions.
Dugnad
You are expected to participate in any voluntary work organized by the Housing
Cooperative, known as “dugnad”. All common areas at your disposal and need work
and depend on a joint effort from both owners and tenants in the building.
Cleaning agency
We recommend the use of a professional cleaning agency when vacating your rental
unit. A checklist will be sent in good time before the lease runs out.
Contact information
For any questions regarding your rent, notices received, payments or errors and
omissions, feel free to us at bolig@erlaeiendom.no.
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